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CYRUS 3000 WARRANTY
 
McCrann Cyrus warrants the Carpet System with the McCrann Cyrus 3000 product for five (5) years. This is a 
limited warranty. 

McCrann Cyrus warrants that from five (5) years from the date of original installation, these tray systems when 
installed and maintained as recommended by McCrann Cyrus, will retain 85% of their pile fiber, subject to the 
following conditions: 

This warranty does not cover tears, pulls, cuts, crushing, burns, damage due to abuse by any athletic 
equipment, such as roller skates, damage caused by chairs with roller coasters: damage due to the application 
of improper cleaning agents or maintenance methods; of deterioration in appearance not related to loss of pile 
fibers. If dissatisfied with wear performance, the owner must notify McCrann Cyrus and permit a fiber company 
to test the carpet. If testing shows the system has lost more than 15% of its pile fiber, then McCrann Cyrus will 
replace the warranted carpet in the affected room or area at its own expense, including installation. 

If the carpet is found to have lost 15% of its pile fiber, the worn area will, at our option be replaced with the 
new carpet of comparable quality from our current running line, or McCrann Cyrus will compensate you for 
the actual replacement cost of the yardage contained in the affected area. Replacement will include the cost of    
installation, materials and freight, other than the cost of removing equipment, furnishings, partitions and the 
like that may have been installed over the system since its original installation. 

The above Warranty and Remedy are in lieu of any other, expressed or implied, including warranties of 
merchantability and fitness for the particular purpose and remedies for incidental and consequential damage. 
(NOTE: Some states and provinces prohibit limitations or implied warranties, as well as, exclusive or limitation 
of incidental or consequential damages, so the above limitations may not apply to you. This warranty gives you 
specific legal rights, and you may also have other rights which vary from state to state; province to province. 

This limited warranty applies only to the original purchaser and installation site (s) and is not transferable. 
The remedies provided in this limited warranty are prorated over and terminate five (5) years from the date of 
original installation. This limited warranty shall only be effective provided that the tray system was originally 
installed and subsequently has been maintained in strict compliance with the procedures recommended by 
McCrann Cyrus Manufacturing. 

Except as set forth herein within the terms of this limited warranty, there are no other warranties by McCrann 
Cyrus Manufacturing, express or implied or otherwise created under any applicable law. McCrann Cyrus shall 
have no liability for any damages, incidental or consequential, resulting from the installation of this McCrann 
Cyrus product. The terms of and remedies available under this limited warranty can only be modified or 
extended if expressly authorized, in writing by an authorized representative of McCrann Cyrus Manufacturing.


